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September 13, 2010

Landau & Company
Steve Landau

6742 N. Camino Abbey
Tucson, AZ 85718

Dear Steve,

Since we have been working with Landau & Company for over a year, | wanted to let
you know how pleased Chris and | are with our relationship with you and your company.

When we first started working with you the recession was just starting to take hold. We
knew that advertising during ‘down times’ is essential, but were not sure what to do or
how to do it. You helped us with your positive attitude and ideas that have been original
and money saving. Especially updating and optimizing our web page and our presence

on the internet.

You took the time to learn about Sonoran Gardens and our mission and how strongly we
strive for excellent customer service. It helps knowing you feel the same and we feel
grateful being one of your customers. As our relationship continues we look forward to
continued growth and prosperity for all of us.

Sincerely,

Jean and Chris Niccum, Owners
Sonoran Gardens, Inc.
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